MIAMI BASED NAIL CHAIN RAISES INDUSTRY BAR 

CLEANLINESS, CUSTOMER SERVICE ARE KEY
:10 Minute Manicure Names Dermatologist, Alysa Herman, MD to its Advisory Board

MIAMI, FL—When :10 Minute Manicure opened for business last year, company founders knew they wanted to offer customers something not easily found—a nail salon chain that exceeded industry standards in terms of cleanliness and sterilization practices. :10 Minute Manicure, which operates five stores in the US and Canada, recently named Miami-based dermatologist Alysa Herman, MD to its advisory board to continue its efforts to raise industry standards.

“We are honored about Dr. Herman’s involvement with our company,” said company CEO Lorraine O’Neil.  “:10 Minute Manicure takes the care of hands and feet seriously,” continued O’Neil.  “When our downtown Miami store opened, we invited Dr. Herman to test drive our services to see how we could improve our practices.  We were glad to report we passed her personal inspection with flying colors.”
Dr. Herman, who practices at Skin & Cancer Associates in Miami, received her medical doctorate from the Boston University School of Medicine and has local hospital affiliations with Baptist, South Miami, Doctor’s and Jackson Memorial. A frequent lecturer and contributor to medical journal publications, Dr. Herman in her advisory board role, wants to help consumers make better choices in their nail care practices to avoid associated health risks.

“From the moment I stepped into the immaculate Miami location, I knew :10 Minute Manicure offered services with their customers’ health and safety in mind,” said Dr. Herman.  “Nail care businesses and consumers need to be aware of and prevent the spread of fungal, bacterial and viral infections. There are simple ways beauty establishments can modify their current practices and reduce the potential transmission of infections, and I found that :10 Minute Manicure was ahead of the curve in this area.”
The nail care industry has seen explosive growth in the past decade.  Today, nail care is a $6 billion industry, with competition around every corner driving costs down and forcing some nail salons to cut corners to stay in business.  The state of Florida requires nail technicians to receive 240 hours of instruction prior to receiving a license; however, tests involving equipment disinfection and health issues related to nail care are not mandatory.
:10 Minute Manicure requires every nail technician to take a two-day training program that covers services, products and consumer safety issues.  Both the customer and nail tech begin each service with an antibacterial hand sanitizer. :10 Minute Manicure uses a dental grade autoclave to sterilize instruments. Individually sealed, sterilized pouches are opened in front of patrons and, wherever possible, disposable materials are used.
:10 Minute Manicure’s goal is to replicate the delivery nail care service excellence internationally in airport and urban locations.  Currently, :10 Minute Manicure operates in downtown Miami, Cincinnati Airport, Lexington Blue Grass Airport, Ottawa International Airport and in the West Edmonton Mall in Canada.  In 2007, openings are scheduled for airport locations in Toronto, Bradley International, Miami International, JFK Int’l, Newark Int’l and Tallahassee Regional, among others.  For more in formation access www.10minutemanicure.com.
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